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KIEM DINH CHAT LUONG
CO SO GIAO DUC (THONG TU 12/2017
CUA BO GIAO DUC VA BbAO TAO)




WA

P GIOI THIEU CHUNG BO TIEU CHUAN \
DANH GIA CHAT LUONG
CO SO GIAO DUC
(Théng tw 12/2017/TT-BGDDT

\_ ngay 19/5/2017) )




B -~ 25 R e e o s AERSRERE -
w §§ ; E s TU DANH GIA & DANH GIA NGOAI

A

P (plan) = Lap ké hoach ‘Dieu
D (do) = Trién khai, thwe hién chinh/
C (Check) = Ra soat/danh gia Cai

A (Act) = Diéu chinh/cai tién tien



3. Quy trinh kiém dinh chat lwong GD
Thanh lap HP TDG,
Ban TK, nhdm CTCT
2. Ty

g(ii; Iclll:a s> | Lip ke hoach TPG

truong

Thu thip MC; Viét
BC TDG: 6 thang

5. Tham

dinh Bao dinh &

cao TDG

Cong
nhan ket
qua

KDCL
Chu ky 5 nam



3. BO TIEU CHUAN PANH GIA CHAT LUONG CSGD

P

8 Tiéu chuan = 37 tiéu chi

4 T.Chuan = 19 tiéu cﬂ
9 TC = 39 tieu chi

ﬂ KET QUA HOAT PONG

4 Tiéu chuan = 16 tiéu chi
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TT LV LINH VUC

TIEU CHI
| DAM BAO CHAT LUONG VE CHIEN LUQC 37 Tjgu chi
I  DAM BAO CHAT LUQNG VE HE THONG 19 Tiéu chi
1 DBCL VE THUC HIEN CHUC NANG 39 Tiéu chi

v  KET QUA HOAT BONG 16 Tiéu chi

Tong cong 111 Tiéu chi



Tén tiéu chuan Tiéu chi

|. DAM BAO CHAT LUONG VE CHIEN LIPO'C 37 Tiéu chi

1 Tam nhin, s*» mang va van hoéa 5 Tidu chi
2 Quan tri 4 Tiéu chi
3 Lanh dao va quan ly 4 tiéu chi
4 Quan tri chien lwoc 4 tidu chi
5 Cac chinh sach vé dao tao, NCKH va phuc 4 tiay chi
vu cédng dong
6 Quan ly nguon nhan lwe 7 tiéu chi
7 Quan ly tai chinh va co s& vat chat 5 tiéu chi

3 Cac mang lwéi va quan hé doi ngoai 4 tidu chi




T.chuin Tén tiéu chuan Tiéu chi

Il. DAM BAO CHAT LUONG VE HE THONG 19 Tiéu chi

Hé thong PBCL bén trong 6 Tieu chi

Tw danh gia va danh gia ngoai 4 Tiéu chi
Hé thong thong tin PBCL bén trong 4 tiéu chi

Nang cao chat lwong 5 tiéu chi




Tén tiéu chuan Tiéu chi

Ill. PBCL VE THU'C HIEN CHU’C NANG 39 Tiéu chi

I1l.1. Chdre nang dao tao

Tuyén sinh va nhap hoc 5 Tiéu chi
Thiét ké va ra soat chwong trinh day hoc 5 tidu chi
Giang day va hoc tap 5 tiéu chi
Panh gia ngweéi hoc 4 tiéu chi

Cac hoat ddng phuc vu va ho tro nguwei hoc 4 tiay chi




T.chuan

Tén tiéu chuan Tiéu chi
I1l. PBCL VE THWC HIEN CHU’'C NANG 39 Tiéu chi
I11.2. Chere nang nghién ctru khoa hoc
Quan ly nghién cwru khoa hoc 4 Tiéu chi
Quan ly tai san tri tué 4 tieu chi
Hop tac va d6i tac nghién ciru khoa hoc A tidu chi

11.2. Chire ndng phuc vu cdéng déng

Két noi va phuc vu céng dong 4 Tiéu chi



T.chuin Tén tiéu chuan Tiéu chi
IV. KET QUA HOAT BONG 16 Tiéu chi

Két qua dao tao 4 tidu chi

Két qua nghién citru khoa hoc 6 Tiau chi

Két qua phuc vu cdong dong 4 tiéu chi

Két qua tai chinh va thi trwedng 2 tieéu chi







Mcrc

Danh gia
Khong dap ang yéu
cau cua tiéu chi. Can
thwe hién cai tién chat
lworng ngay
Chwa dap trng yéu cau
cua tiéu chi, can co
thém nhiéu cai tién
chat lwong

Chwa dap tng day du
yéu cau cua tiéu chi,
nhwng chi can moét vai
cai tién nhé sé dap
(rng dwoc yéu cau
Pap &ng day du yéu
cau cua tiéu chi

Mdrc do dap trng
vé hoat dong DBCL
Khéng thuwc hién cong tac DPBCL
dé dap &rng yéu cau tiéu chi

Cong tac PBCL doi véi nhirng
LV nay can cai tién dé dap irng
yéu ciu TC dang & giai doan lap
KH hoac khéng dap wng YC;
hoat dong PBCL con it duoc
thwe hién hoac hiéu qua kém

Pa xac dinh va thuwc hién hoat
déng DBCL dé dap irng yéu cau
cua tiéu chi; viéc thwc hién hoat
déong DBCL khong nhat quan
hodc co6 két qua han ché

Thwe hién day da cong tac
PBCL dé dap trng yéu cau cha
tiéu chi; viéc thwe hién dem lai
két qua nhw mong doii

Mcrc d6 dap ing vé
minh chirng
Khong c6 cac ké
hoach, tai liéu, minh
chirng hoac két qua

c6 san
Co it tai lieu hoac
minh chirng

Co cac tai liéu, nhwng
khéng c6 cac MC ro
rang chirng té6 chung
dwoc sir dung, trién
khai day du

C6 cac MC chirng to
viéc thwc hién dworc
tién hanh day du




banh gia

Dap wng cao
hon yéu cau
tiéu chi

Thuce hién tot
nhw mot hinh
mau cua
quoc gia

Thue hién
xuat sac, dat
mirc cha cac
CSGD hang
dau thé gioi

Mdrc do dap trng
vé hoat dong PBCL
Viéc thyc hién cong tac DBCL dap rng
tét hon so vé&i yéu cau cua tiéu chi; viéc
thuc hién cho thay cac két qua tét va thé
hién xu huwéng cai tién tich cwe

Viéc thuc hién cong tac DBCL dé dap
(rng yéu cau cua tiéu chi dwgc xem la
dién hinh tot nhat cta quéc gia; viéc thue

hién cho cac két qua rat tot va thé hién
xu hwéng cai tién rat tich cwe

Viéc thuc hién cong tac DBCL dé dap
(rng yéu cau cua tiéu chi dwgc xem la
xuat sac, dat trinh dé cda nhirng CSGD
hang dau thé gi¢i hodc la dién hinh hang
dau dé cac CSGD khac trén thé gié¢i hoc
theo; viéc thuc hién cho cac két qua xuat
sac, thé hién xu hwéng cai tién xuat sac

Mdrc do dap irng vé
minh chirng
Cé cac minh chirng
chirng té viéc thuc
hién dwoc tién hanh
mot cach hiéu qua.

Cé cac minh chuwng
chirng to viéc thuc
hién dwoc tién hanh
mot cach hiéu qua va
lién tuc.

Coé cac minh chuwng
chirng té viéc thuyc
hién dwoc tién hanh
mot cach hiéu qua,
lién tuc va sang tao




CACH TINH PIEM (Dieu 30 Théng tw 12/2017)

ém cUa moi tiéu chi la diem nguyén twong rng
v&i cac mirc quy dinh tai Thong tw 12/2017;
. Piém cta moi tiéu chuan la trung binh cdéng diém
cAc tiéu chi trong tiéu chuan dé, lam tron dén 2
chir s6 thap phan sau dau phay;
. Piém trung binh cta céac tiéu chuan trong moi
Linh vwee (Muc) |a diém trung binh c¢éng ctia cac
tiéu chuan trong Linh vwee (Muc), |am tron dén 2
chir s6 thap phan sau dau phay.
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CACH TINH PIEM (Dieu 46 Théng tw 12/2017) ]

I Sau khi dworc tham dinh két qua danh gia
chat lwong giao duc, co s& giao duc co
diém trung binh cua cac tiéu chuan trong
tirng Muc (Linh vwece) tai Chwong Il cua
Quy dinh nay déu dat tir mirc 3,5 diem
tré 1én va khong tiéu chuan nao cé diém
trung binh dwéi 2,0 diém
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§@‘ 6. NGUYEN TAC VIET BAO CAO TBG \

- @uc “Mé ta”: can mo ta & phan tich

nhirng hoat déng cta Trwdng trwce tiép
lién quan dén “cac yéu cau” cla tiéu chi;

tap trung phan tich nhirng diém manh va
nguyén nhan dan déen cac ton tai twong
(Png v&i yéu cau cua tiéu chi (c6 minh
chirng kém theo) dé CM Trwérng dat/chwa
dat yéu cau cua TC.
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6. NGUYEN TAC VIET BAO CAO TBG ]

* Muc “Piém manh”: Duc rut ttr Muc
“M6 ta” diem manh noi bat caa
Trwdng (twong tbng v&i yéu cau cia
tiéu chi). dwa ra nhirng noi
dung ma chwa dwoc dé cap dén trong
Muc Mo ta.
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6. NGUYEN TAC VIET BAO CAO TBG ]

\

= Muc ‘Ton tai”: Puc rut tir Muc “Mé ta”
nhirng ton tai ré nét caia Trwéng (twong
(Png v&i yéu cau cua tiéu chi). Tuyét doi
KHONG dwa ra nhirng ndi dung ma chwa

dwoc dé cap den trong Muc M6 ta.
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6. NGUYEN TAC VIET BAO CAO TBG ]

\

* Muc ‘Ké hoach hanh déng”: (dé phat
huy mat manh & khac phuc ton tai):

> Dw kién th&i gian bat dau & hoan thanh

» Cac giai phap thwc hién

> Cac nguon lwc de thwe hién Ké hoach

(nhan lwc, vat lwc, tai lwce).

20
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7. THE THUC, KY THUAT TRINH BAY BAO CAO TBH]

I Phong chir Times New Roman, Unicode;
= Co chir 13-14;
= Lé trén & dwéi: 2 - 2,5cm,
Lé trai: 3 - 3,5cm: Lé phai: 2 - 2,5cm:

= Khoang cach giilra cac dong: 1.5 lines;
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8. CAU TRUC BAN BAO CAO TU’ BANH GIA (1/3) ]

\

|
= Trang bia chinh, trang bia phu (Phu luc 5-

CV766);
= Danh sach & chiv ky Hoi dong TPG

= Muc luc; danh muc céc chiv viet tat

= Ba phan ndi dung chinh:
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8. CAU TRUC BAN BAO CAO TU BANH GIA (2/3)

Phan'l. HO so’ vé CSGD:

1. Khai quat vé Trweng: Lich stv phat trién, tam nhin,
SM ... ; Co cau t6 chirc; hdi dong quan tri, so do
té chirc cap nhat

2. Boi canh trién khai hoat déng cta Trwong: quy
dinh phap 1y ...; nhirng thach thirc & KH khac
phuc; diém manh & co hoi

3. Cosodirliéeu KDCLGD: Form Phu luc 8 (CV768)

(Dwa vao Muc phu luc cua Bao cao TbG) s



8. CAU TRUC BAN BAO CAO TU BANH GIA (3/3)]

= Phan Il. TDG vé chat lwong cua
Trwong

= Phan Ill. Phu luc

= Danh muc MC: Form Phu luc 10
(CV768).
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& 9. CAU TRUC BAO CAO TIEU CHUAN
Ti€ uan 1. Tam nhin , S mang & van hoa
iéz}hl’ 1.1. (tén tiéu chi)

i.| “MO ta”

li. Mirc danh gia cua tiéu chi
Tiéu chi 1.2. (tén tiéu chi)

. “MOo ta”

li. Mdrc danh gia cua tiéu chi

T

Céc tiéu chi khac cau trac twong tw
Két qua danh giéa tiéu chuan:

1. Tém tat cac diém manh

2. Tém tat cac diém ton tai

3. Ké hoach cai tién

4. Mrc danh gia

25




o
9. CAU TRUC BAO CAO TIEU CHUAN ]

\

iéu chuan 1. Tam nhin , s&» mang & van hoa
Tiéulchi 1.1. L&nh dao CSGD dam b&ao tam nhin & sir
mang ctia CSGD dap (rng dworc nhu cau & sw hai long
cua cac bén lién quan
1. “Mo6 ta”: thwe trang hoat déng trong 5 nam theo
moc chuan (CV768) trong d6 chi ra dworc diém
manh & ton tai lién quan dén yéu cau cta Moc
chuan tiéu chi minh hoa bang minh chirng
Ii. Muc danh gia cua tiéu chi: = Mirc 4 (CV768)
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im = Cletenl BNt o anoN ESESEeS 0 | s
%m Lanh dao CSGD thlc day cac gia tri van
h

o@ 10 hop véi tam nhin & str mang ctia CSGD.
“MO ta”: thwe trang hoat dong trong 5 nam theo
moc chuan (CV768), chi ra diém manh & ton tai
lién quan dén yéu cau cta Méc chuan tiéu chi,
cO minh chirng kem theo

. Muc danh gia cuatiéu chi: £ Mwrc 4 (CV 768)
Panh gia chung veé Tiéu chuén 1:
1. Tom tat cac diém manh

2. TAm tat cac diém ton tai
3. Ké hoach cai tien
4. Mtirc danh gia (trung binh chung cua cac tiéu chzf)
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2. THANH LAP HOI BONG TU DANH GIA (1/2) ]

(Dieu 32, khoan 1, 2, 3, TT 12/2017 & CV766 — PL1)

= Héi dong TDG la so lé tir 11-29 thanh vién do Hiéu
tL'u’()’ng ra quyet dinh thanh lap (5 ngwi cé chirng
chi da hoc I&p DT kiém dinh vién — 1 thé KBV)

= Chu tich Hoi dong TDG la Hiéu trwédng; Phé Chu
tich la Phé Hiéu trwong; Thanh vién: dai dién HD
Trwéng, HD KH&DPT, t6 chirc Pang va Poan thé,
Trung tam/Phong PDBCL, dai dién phong/ban,
khoa, bd mon, dai dién GV, ngwoi hoc;
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2. THANH LAP HOI BONG TU DANH GIA (2/2) ]

= Hdi dong c6 Ban Thw ky giup viéc (Trwéng ban la
Trwéong don vi DPBCL); moi thanh vién Ban TK

khong tham gia qua 02 nhédm cong tac;

= Nhém codng tac chuyén trach gom 4-5 thanh vién
phu trach 4-5 tiéu chuan & do 01 thanh vién Hoi
dong phu trach:;
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3. XAY DUNG KE HOACH TU DANH GIA
(Pieu 33 TT 12/2017 & PL2- CV766 hwéng dan TBG)

D “Ké/ﬁoach TDG dwoc Hiéu triwong, Chu tich HD TG
phé duyeét:

= Muc dich & pham vi cua dot TDG;

= Thanh phan Héi dong TDG;

= Nhiém vu cu thé cua tirng thanh vién HD;

= Cong cu TDG;

= Xac dinh cac thong tin, MC can thu thap;

= Cac nguon lwc can huy déng

= Thei gian biéu 30



